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Purpose:

To establish a policy to facilitate the most effective method for utilizing still photography, video and/or audio devices (media equipment) in a way that provides the most protection for our patients, our personnel, recall events and to provide a reference to be used for documentation, training or general use. This policy applies to all members of the Polk City Fire Department.

Policy:

This policy outlines the operation, use, function, maintenance, permission, and consent aspects of all media equipment.
General

1) The use of all non-department issued media equipment is strongly discouraged and is not the responsibility of the department if damaged.

2) The use of any non-department issued media equipment (cameras, video recorders, etc.) or personal media devices (camera phones, PDA’s, etc.) by any member of the Polk City Fire Department on or during any call without approval from the Chief/ Chief Officer is strictly forbidden.     

3) The Chief/ Chief Officer has authority of all media equipment and to facilitate its use by any member of the Polk City Fire Department.

4) All photo and/or video content will be reviewed by the Chief and/or Chief Officer in charge of the event before being posted, uploaded, or emailed…no exceptions!

5) Utilizing any media equipment in an unprofessional or inappropriate manner outside this guideline will result in immediate discipline and possible discharge of the member(s) involved.

      Operation

The operation of all media equipment will follow the manufacturer recommendations. Only batteries recommended by the manufacturer will be used.

      Use
Use of any media equipment shall not delay any fire suppression or rescue activities. Media equipment may be used, time permitting on responses except for EMS only calls and direct patient care.

      Function

The function of utilizing media equipment is to provide photos, video and audio documentation of fire or rescue scenes, training exercises, recruitment and PPE compliance. The documents will serve as a reliable recall of the events of an emergency incident and/or training exercise. Identified risks and close calls are to be shared by all members of the department. During training exercises members may utilize the media equipment to view after the class to visualize deficiencies. Training media can be created from the photos and videos obtained by the media equipment and used to train others. The media equipment can be used as a recruitment tool which would allow new recruits to see what a real fire looks like and some of the training(s) they will encounter. Using the media equipment on emergency incidents 
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and training exercises will assist the Chief and/or the Chief Officer in charge to identify unsafe actions or lack of PPE compliance. PPE compliance will ultimately prevent injuries or even death.

      Maintenance

The media equipment should be cleaned according to the manufacturer’s recommendations. If any of the media equipment gets damaged it must be reported to the Chief Officer in charge.
      Permission


The following are the permitted items concerning the use of media equipment.


Allowed or Permitted
The media equipment is permitted by members of the Polk City Fire Department for all incidents except for EMS only calls or direct patient care. In the case a photo needs to be taken of a patient, consent and permission must be obtained from the patient and/or the Chief Officer in charge.
Posting, Uploading, or Emailing Media on the Internet
All photo and/or video content will be reviewed by the Chief and/or Chief Officer in charge of the event before being posted, uploaded, or emailed…no exceptions. NO photos or videos regarding a patient will ever be posted, uploaded, or emailed. Only photos collected for the use in an EMS report will be utilized.
HIPPA/Privacy Requirements
The media equipment may not be used to document, video or record private medical information or records. Patients care or other private and/or personal information shall not be disseminated with the aid of the media equipment.

Rescue Calls

The media equipment may be used on rescue scenes. If the media equipment inadvertently documents or records a patient care event such as a rescue, the Chief will have the last say in the use or purpose of the photo and/or video.
Eavesdropping/Illegal Activities

The media equipment shall not be used for any illegal activities such as documentation, eavesdropping, listening to, or recording private conversations.

      Consent

A patient may give consent for a photo and/or video of a rescue or other emergency event to be used in training, education, or any other usage desired by the Polk City Fire Department. All photo and/or video content will be reviewed by the Chief and/or Chief Officer in charge of the event before being posted, uploaded, or emailed…no exceptions.
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