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#149 – Press Releases
Date Issued: 12/12/2005
Date Last Revised 12/12/2005

Purpose and Scope:

This guideline provides direction concerning the release of information by a Public Information Officer, who may act as the department's spokesperson in the absence of the Fire Chief. This guideline applies to all members of the department.

Guideline:

Information regarding activities of the department will be disseminated to the news media only by the Fire Chief, Incident Commander, or designee (Public Information Officer) through the Fire Chief.
Procedure:

General

1) The PIO or Incident Commander may release limited information as the department spokesman regarding fire-rescue scenes in the absence of the Fire Chief.

2) Information released is to be limited as follows

a) Verifies the location of a call.

b) Verifies that call was received and responded to by the department.

c) Describes the type and amount of equipment that responded.

d) Limited injury information such as “patient sustained injuries and was transported.”

e) General patient information limited to sex, race, and age, transported to, by, and patient condition (stable, serious, critical).

f) Any information that pertains to specific injuries, property loss, and names of persons involved, or circumstances surrounding a call, should not be discussed with the media. The media should be referred to law enforcement for patient names. Scenes under investigation by the department, i.e., structure fires, can be referred to as “under investigation,” with further press releases coming from the Fire Marshal’s office.

3) In no case will a member issue information to the news media unless specifically authorized by the Fire Chief.

4) In cases that involve the possible commission of a crime, refer the media to law enforcement for all information.
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