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#210 – Dispatch Protocol
Date Issued: 03/24/2005
Date Last Revised: 10/1/2011

Purpose:  To clearly define the dispatch protocol that exists with Polk County dispatch.
Definition:
1. See SOG 202 for alarm and assignment types.
Guidelines:

1. The following should be used as the EMS Contingency Plan:
Polk City not available,  
 Request Ankeny
Ankeny not available,

 Request Fraser Ambulance

Fraser not available,

 Request Mercy Ambulance
2. The Duty Officer or Senior Medic can make changes to this SOG as they see fit for the location and type of the call.

3. TEAMS cards should be followed on all calls.
4. All calls should follow normal dispatching procedures as set up in CAD Select & Recommend and should be paged for Polk City only, EXCEPT where listed below:


Monday-Friday 0600-1800
Fire Assignment or Alarm,

Initial:

Page for: Polk City AND Ankeny
Rescue Assignment (any type),

Still Assignment


Contingency:

Follow TEAMS cards
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